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Valco Group SA (VGSA) is focused on trading, servicing, repair and maintenance of all types of
valves for Power Generation, Oil & Gas, Chemical, Petrochemical, Water & Nuclear appplication.

Quality is the cornerstone of our business. We strive to deliver products and services that not only

meet but exceed customer expectations. Through teamwork, innovation and a relentless pursuit of

excellence, we ensure the highest level of quality in everything we do. Our core values are:

1.

Commitment to Quality: Clearly stating the organization’s dedication in maintaining high

standards of quality

. Customer Focus: Emphasizing the importance of meeting and exceeding customer

expectations

Continuous Improvement: Pledging to continually enhance the processes and systems to
improve quality

Compliance: Ensuring the adherence to the relevant regulations, standards, and
requirements

Employee Involvement: Encouraging employees to actively participate in quality
improvement initiatives

Quality objectives in line with the strategic direction of the business shall be set and reviewed

annually in the Management Review Meeting
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